TROUBLESHOOTING WINDOWS NT





PROBLEM:  Users can ping and web via ip address, but unable to ping or web via host name.


SOLUTION (S):  


On the ships DNS Server, verify that DNS Server Service is running.  To do this, go to the Control Panel, and double click on the Services Icon.  In the list of available services, look for the entry that says “Microsoft DNS Server” and highlight it.  Look in the column,  marked start, and see if it says started.  If the service is not started, click on the button marked start.  This will restart the service.  If you think the service is not working properly, then, click on the stop button, then restart the service by clicking on the start button.


If DNS is running, verify that the DNS server has DNS configured properly.  To do this, go to start, Programs, Administrative Tools (common), DNS Manager double click on the Server name, then right click and hold.  Click on Properties. From the Server Properties box, click on the Interfaces tab, then in the box marked DNS Server Ip address enter the ip address of the Ships DNS Server and click on the add button, then click ok.  Click on the Forwarder(s) tab.  Ensure the boxes marked “Use Forwarder(s)” and “Operate as a Slave Server” are checked.  Click in the box below these entries and add the ip address for DNSMAIL1 and click on the Add button.  Do the same thing and add the ip address for DNSMAIL2. Make sure the ip addresses for DNSMAIL1 & 2 are listed.  If anything other than these addresses are in this box, click on the entry and click the remove button.  Click ok to exit this screen and save the information.


To Continue with the DNS configuration, go to the Control Panel, double click on the Networks Icon.  From the Networks box, click on the Protocols tab, then click on TCP/IP (to highlight) and then click the Properties button.  From this screen, click on the DNS tab.  In the box marked “DNS Service Search Order”, make sure the ip address for Ships DNS Server  is listed.  If anything other than this address is in this box, click on the entry and click the remove button.  To add the ip address for the server, click on the “add” button, and type the ip address, then click OK. 


PROBLEM:  Users cannot web browse, but can send and receive Email.


SOLUTION (S):


On the PDC, verify that the option to use a proxy server is blank. .  To do this, go to the Control Panel, and double click on the Internet Icon.  Click on the Connections tab.  Ensure that the “Connect through Proxy Server” option is blank.  In the “Servers” box, ensure that the “HTTP Address of Proxy to use” box is empty.


PROBLEM:  Users can send, but not receive Email.


SOLUTION (S):


On the PDC, ensure that the connections are configured properly.  To do this, go to Start, Programs, MSExchange Administration.  From this screen, click on the Connections folder, then go to Internet Mailserver Exchange Properties.  Click on the connections tab.  From the connections box, in the area marked message delete, click on “Forward all Messages to Host”’ and enter the ip address for DNSMAIL1 & 2.  In the “Transfer mode” box, click “Inbound and Outbound”.  Click on the button marked “Advanced”, and ensure that Max inbound equals 30, Max outbound equals 20, Max total connections equals 50 and Max messages equals 10.  If any of these conditions are not exact on the PDC, have the ship change them, because this is the standard that we are asking all ships to adhere to.


PROBLEM:  Users can receive, but not send Email.


SOLUTION (S):


On the PDC, ensure that the connections are configured properly.  To do this, go to Start, Programs, MSExchange Administration.  From this screen, click on the Connections folder, then go to Internet Mailserver Exchange Properties.  Click on the Connections tab.  From the connections box, in the area marked message delete, click on “Forward all Messages to Host”’ and enter the ip address for DNSMAIL1 & 2.  In the “Transfer mode” box, click “Inbound and Outbound”.  Click on the button marked “Advanced”, and ensure that Max inbound equals 30, Max outbound equals 20, Max total connections equals 50 and Max messages equals 10.  If any of these conditions are not exact on the PDC, have the ship change them, because this is the standard that we are asking all ships to adhere to.


Note:  For small ships, change the values to read Max in 15, Max out 10, total connections 25.


PROBLEM:  Users are dialing in, and can connect and log on, but all information retrieved is garbled.


SOLUTION (S): 


User did not upgrade their SDD configuration per message 101715Z Sep98.  User needs to download proper configuration instructions and necessary drivers from the UARNOC Web page.  www.uar.navy.mil (.smil.mil).  The information would be found in the DOWNLOADS section of the web page.


PROBLEM:  Users unable to send or receive email.


SOLUTION(S): 


	1.  On the PDC, ensure that Microsoft Exchange Server Services are running.    To do this, go to Start, Settings, Control Panel.  Click on the Services icon.  Scroll through the list until you see Microsoft Exchange Server Services.  Highlight it and click on the start button if in the Status column it says “disabled”.  If it says automatic, but it still isn’t working, then click the stop button, then click the start button to restart the Microsoft Exchange Server Services.








